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CSS Home Page Tutorial
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Welcome to the CSS Home Page Tutorial. This Self Observation Tool will guide you
through the different Uplink Customer Self Service Screens.
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You will see the Claimant Self Service Logon Page. Please be sure to check your
Claimant Homepage two to three times per week to avoid delays in your benefits.
You can also view DWD News for Uplink Users on this page.

Once you have entered your username and password you will click the Logon
button.
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The Claimant Homepage will appear. Here you will see the Confirmation History
and Correspondence History buttons, along with various aspects of your claim.
For example, the To-Do section will list any required actions necessary by the
claimant. There is also Overpayment Balance information, the Payments section

with indicators for voucher issues, and the Claims Section.

You can also get additional help by clicking on the Unemployment Information

Homepage link.




Event Date & Time Confirmation #
File Weskly Claim 01/18/2015 16:52 59631613
File Wezkly Claim 01/04/2015 19:54 59479537
File Weskly Claim 01/04/2015 19:10 59478013
Fiie initiai Ciaim 12/18/2014 16:28 59339053
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If you select the Confirmation History button on the Claimant Homepage, the
Claimant Confirmation History screen will appear. This screen gives you a review
of each action you have taken on your claim by the Event type, Date & Time and
Confirmation number.

To return to the Home page, click the blue Home button at the top left hand cor-
ner of the page.
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a 01/28/2015 CF Employment Status Adiudication Information Request

2 01/26/2015 Generic Determination Notice Adjudication Decision

2 01/26/2015 Generic Datermination Notice Adiudication Dacieion

2 a1 5 Ganeric Dets

2 01/22/2015 CF Emplovment Status Adiudication Information Reguest

A 01/18/2015 CF WS-Work Search Adjudication Information Request

2 01/16/2015 CF Employment Status Adjudication Information Request
Showing 1 to 10 of 28 entries Previous 1 2 3 Next

*All documents generated prior to 2014 are not available online. Please contact Customer Service at 1-800-891-6499 for further assistance
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If you select the Correspondence History button on the Claimant Homepage, the
Claimant Correspondence History screen will appear. This screen will show any
correspondence made by the claimant or by the agency.

You can filter the correspondence by clicking the blue icon ¥ next to Filter Results
or by clicking the down arrow to the right of this section.
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2 03/11/2016 Appeal Decision Notice for Benefits Appeals Decision

= 03/11/2016 Appellate Notice of Filing Appeals Notice

= G3/11/2G78 Appsiiate Notics of Hearing Appeais iNolice

2 ic Detarmination Notice Deciel

2 01/26/2015 Generic Determination Notice Adjudication Decision

2 01/22/2015 CF Employment Status Adjudication Information Request
A 01/18/2015 CF WS-Work Search Adjudication Information Request
2 01/16/2015 CF Employment Status Adjudication Information Request

The Filter Results section will appear. Here you can filter the correspondence by
using the drop down arrow next to the Sent By and Date Range and by Document
Type or Department. You can also click the blue headers of each category and this
will sort the information in numeric or alphabetical order.
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01/11/2015 - D1/17/2015 $0.00 $0.00 $0.00
01/04/2015 - 01/10/2015 $0.00 $0.00 $0.00
g 000 a&n nn
12/14/2014 - 12/20/2014 $0.00 $0.00

Expired ul 10/04/2014 $0.00 $1,300.00 $50.00 $1,300.00
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From the Claimant Homepage, if you select a Benefit Week from the Payments
section, this will show you information regarding the voucher that corresponds to
that Benefit Week. For this example, we will select the week 1/11/2015 -
1/17/2015.
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Issues Effecting Week Claimed for 01/11/2015 - 01/17/2015
Decision Date Issue Type Decision
01/26/2015 Employed full-time Disqualified
$0.00 Paid to Card
WORKFORCE WorkOne

The Weekly Claim Detail screen will appear. The information on this screen will
provide a detailed account of what is impacting your claim for that week filed. You

can click on the Disqualified link to view more information.
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This will open a Decision Documents box with the Generic Determination Notice
link.
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E INDIANA DEPARTMENT OF WORKFORCE DEVELOPMENT
State Form 128 (07-08)
INDIANAPOLIS, IN 46204.2277

CONFIDENTIAL RECORD PURSUANT TO IC 4-1.6, IC 22-4:19-6 00012801l

couplink

1/26/2015 ey progams

Name and Address of Claimant : MUNSTER MEDICAL
ANNE FLORES RESEARCH FOUNDATION INC
5146 RHODE ISLAND CT Employer Acct #: 112702

¢ Separation Date: 12/18/2014
GARY IN 46409-2863 SSN: XXX-XXe 2677

BYE: 1211212015
Claim Level: Ul
1D: 48000350

Issue Involved:  Employment status.

Circumstances of Case
The claimant is working their normal customary hours. The claimant is not unemployed.

Conclusion of Case
In accordance with IC-22-4-3-2, the claimant is not unemployed. The claimant is not entitled to benefits, Benefits are
suspended as shown below.

By clicking the link a new window will appear showing the determination notice
that was issued by the agency. You can scroll up and down the page to view more
details.

To return to the previous screen, close this window by selecting the red X in the

top right hand corner.
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Issues Effecting Week Claimed for 01/11/2015 - 01/17/2015 A
Decision Date Issue Type Decision
01/26/2015 Employed full-time Disqualified
$0.00 Paid io Card
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The Weekly Claim Detail screen will pick up from where you left off.

You can also view the Weekly Payment Detail for that week by clicking on the ar-

row to the right of this section.
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01/26/2015
Payment Caicuiation

niitiement Caicuiation
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This section provides the Entitlement and Payment Calculation Details for the

weekly payment paid to your debit card.
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The next payment voucher example will be for the week 7/14/2013.
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Issues Effecting Week Claimed
Decision Date
No issues found
YVeeKly Fayment Ueigi 107 U4/ 2003 - U/ 202003 =
$11.00 Paid to Card
Voucher Answers

WORKFORCE

The Weekly Claim Detail screen will appear, showing no issues found for this pay-
ment. We will now view the Weekly Payment Detail section for this specific week.



Issues Effecting Week Claimed for 07/14/2013 - 07/20/2013
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Decision Date Issue Type Decision

No issues found
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Payment Calculation

Claimant Pay $11.00

Paid to Ciaimant $i1.00
s

WORKFORCE WorkOne

You will see the Entitlement Calculation breakdown and the amount that was paid
to the card. You can also get this information by clicking on the green dollar

amount Paid to Card link. This will expand this section to show entitlement calcu-
lations.

Another option available on this page is the Voucher Answers button.




# Home = Weekly Claim Detail

Do vou want to file for the week ending 07/20/20137 YES

Did you start a job and permanently leave that job during the week ending Saturday 07/20/20137 NO

Could vou have worked the week ending Saturday 07/20/2013 if work was offered to vou? YES

Was there a change in your school or training status? NO

Did you refuse an offer of work? NO

Did you take time off from work? NO

NO
NG
Empioyment Detaiis
Did you work for
What were
vour arose
Empioyer Name earnings? or Fart Time? Hire date

Print

WORKFORCE " WorkOne
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By selecting the Voucher Answer button, the Weekly Claims: Confirm Answers
screen will appear. Here you can review the responses and wages reported if ap-

plicable for that week claimed.

You also have the option to print this screen by clicking the Print button.
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Returning to the Claimant Homepage; If it is necessary to change your Personal In-
formation, Contact Information, Demographic Information, Security Settings and
WorkOne Locations you can click on your name at the top left hand corner of the
page. You will see a drop down menu with these titles, choose the appropriate ti-
tle.
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If you selected the Personal Information title then the Claimant Registration: Per-
sonal Information screen will appear, with the current data. You can see on this
screen it ask about your Driver’s License or Identification Card issued by the State
of Indiana, as well. Make the appropriate changes and then click the Save button.




Primary Telephone *

Email Address *

Address Detaiis

Country ~

Personal Information

Contact Information

219-805-0260

(00X )

SBAKKA@DWD.IN.GOV

USA L"

5148 QUONE ISTANND OT
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Demographic Information

Alternate Te

Security Setiings WorkOne Location

lephone

(XOOE-XX-X000)

Cancel
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If you selected the Contact Information title then the Claimant Registration: Con-

tact Information screen will appear, with the current data. Make the appropriate
changes and then click the Save button.
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Personal Information Contact Information Demographic Information Secunty Settings WorkOne Location

Education Level * 12 - Twelfth Grade il Disabled * Yes @ No
Sthnicife © Hicnanic Or i afing !t! Veteran Yes @ Ne
- - r Citizen * @ Yes No

Alien Registration Number

Note: Enter alien registration number, only if not a citizen

Alien Registration Expiration Date

Have you worked under a different last name within the past 18 months? Yes @ No

Cancei

WORKFORCE .1  WorkOne

If you selected the Demographic Information title then the Claimant Registration:
Demographic Information screen will appear, with the current data. Make the ap-
propriate changes and then click the Save button.




Personal Information Contact Information Demographic Information Security Settings WorkOne Location

£ ot = -
Password
Password Change
Usernaime
Emaii Address - SBAKKA@OWD IN.GOV
Saciinihyvy Dhiiastinn
Answer purple

WORKFORCE WorkOne

If you selected the Security Settings title then the Claimant Registration: Security
Settings page will appear, with the current data. You can update your Password,
Username, and Security question on this screen. Once you have entered the new
information click the Save button to save all changes made.



Personal Information Contact Information Demographic Information Secunty Settings WorkOne Location

Please select the location where we should direct you when these services are required. These selections can be updated in the future from your account settings.
Full-Service WorkOne ~ : GARY U

Regions iniormatiorn :_y

I

If you selected the WorkOne Location title then the Claimant Registration: WorkO-
ne Location page will appear. Here you can select a new region by selecting the
Full-Service WorkOne drop down arrow or by selecting the colored region from
the map.



Personal Information Contact Information Demographic Information Secunty Settings WorkOne Location

Fields marked with an aslerisk * are reguirad

provide training and orientation services. You may select colored region from the map below to get additional details about that region’s WorkOne offices.

Please select the location where we should direct vou when these services are required. These selections can be updated in the future from your account settings.

Full-Service WorkOne ~ : GARY D

Location

Fort Wayne IN 46806

Location Hours of Operation

Monday:

Phone: (765) 668-8911
QGet Directions

This will show additional details about the region selected WorkOne offices. The
new location selected will be the office that the agency will direct you to when

services are required. In the future you will be able to make these updates from
your Account Settings.

This will conclude the CSS Home Page Tutorial, again if you have any questions
please feel free to contact us by Phone , Email, Mail, or Web Chat.



